
 

SSCC's mission is to provide accessible, affordable, and high-quality education to people in southern Ohio. 
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Southern State Faculty, Staff, and Student Present at the 2024 
Community Colleges of Appalachia Annual Conference 
The Community Colleges of Appalachian recently 
hosted their 31st Annual Conference in Asheville, 
NC. A conference review team selected Southern 
State's proposal, Empowering Futures: 
Transformative Impact of our C
7B3(m)0.5. The students 
responded to a series of questions about their 
choice to attend a community college, their 
experiences with project-based learning, and the impact of college on their lives. The 
presentation was well-received by the audience.  
 
The student's mention of personal transformation, career opportunity, a sense of belonging, and 
pride for Southern State made a last
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Southern State Receives Significant Capital Appropriation to Advance 
Computer Technology Program 
As was previously announced, Governor DeWine and the Ohio legislature were generous in the 
most recent Capital Bill. With special thanks to Senator Shane Wilkin, 17th District, we 
successfully secured $1M to launch the new Computer Science Center of Excellence, modeled 
largely from our experience with the Health Science Center. While the Capital Bill included $1M 
in new money, Senator Wilkin assisted in prompting a reappropriation of over $1.5M back to 
Southern State from a previous Capital Bill cycle, which fulfills the request.  

This is certainly an exciting time for the College and we look forward to moving the project 
forward. Mr. Brian Rice is working with the implementation team, including Ms. Amy 
McClellan, Dr. Josh Montgomery, Mr. Brian Birkhimer, and Dr. Erika Goodwin, to begin 
shaping the request for quote (RFQ)  for design services. The RFQ and project timeline will take 
shape over the next several months.   

 
Strategic Enrollment Management Planning to Launch 
The College's 2023-2025 Strategic Plan outlines enrollment as one of four strategic pillars. 
Within this pillar, the College committed to developing a strategic enrollment plan emphasizing 
the College's priority to better balance the enrollment profile between College Credit Plus (CCP) 
and traditional students. Interviews with prospective consulting firms specializing in this work 
are underway, and I hope to present a recommendation by our meeting date.   
 
We are hopeful to launch this work in late September. The planning process is expected to take 
nearly a year. It is generally introduced in phases, including assessment of the current situation, 
formulating strategies, establishing data-informed goals, and establishing a progress tracking 
mechanism. In addition to delivering a 3-5-year enrollment management plan, the consulting 
relationship is also expected to inform academic program planning, 
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• College Credit Plus Professional Development Event & Brunch 
• Meet and Greet with new OACC President 
• Highland County Chamber of Commerce Board Meeting 
• 3rd Annual Presidents and Chancellors Briefing |  Series III: GLBA, FUTURE Act & 

FAFSA Simplification, and Title IV Leadership Strategies 
• Highland County ACCESS Meeting 
• Virtual Meetings with Ruffalo Noel Levitz, LLC (RNL) Representative | Strategic 

Enrollment Planning 
• Highland County Economic Development | Workforce Leadership Council 
• Brown County Soil and Water Conservation District Meeting with ACRMC  

 
 

ACADEMIC AND STUDENT AFFAIRS 
 

ACADEMIC AFFAIRS 
 
Summer Wraps Up, Preparing for Fall Semester 
Summer Semester has wrapped up and staff returned to a five-day work week in August.  
Employees enjoyed the four-day workweek over the summer with extended hours Monday – 
Thursday.  Plans are underway for our opening week of meetings the week of August 19.  The 
All College Meeting will 
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VA Audit Successfully Completed 
SSCC was notified on May 29 that it was scheduled to participate in the Department of Veterans 
Affairs (VA) 2024 fiscal year compliance survey of VA beneficiary records. Saint George 
Consulting conducted an on-site education compliance survey visit on behalf of The 
Department of Veteran Affairs on June 11.  
 
The Department of Veterans Affairs sent a report to SSCC on June 21 with the results.  SSCC 
was found to be in compliance with all federal regulations and only one funding certification 
error was found.    This error was technically not the fault of SSCC.  It was a certification that 
was submitted to the VA and they failed to process it on their end.  Nonetheless, it was found 
during the audit so it had to be reported.    A huge thank you goes out to Registrar, Amanda 
Thompson for all the work she did to prepare for the audit and meeting with the auditor 
during their visit.  Special thanks also go to Kathy Pierson, Assistant Treasurer, and Jaime 
Simmons, Financial Aid Director, for their help in providing the billing and financial 
documents requested by the auditor.    

 
SSCC Faculty Awarded OhioLINK Course Redesign Grant 
SSCC was one of six colleges, according to the Ohio Association of Community Colleges 
(OACC), that was awarded an OhioLINK Open Educational Resources (OER) Course Redesign 
Grant for the 2023-2024 year.  OACC notes, “The grants help reduce the cost of educational 
materials for students.” These grants are part of an ongoing initiative to make higher education 
more affordable and accessible. By leveraging these funds, these institutions will redesign 
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Adjunct | CCP Faculty Development Event  
The Adjunct Faculty Committee held the 
annual Adjunct|CCP Faculty PD event on 
Wednesday, July 24. More than 50 adjunct 
faculty, CCP teachers, administrators, 
faculty, and staff were in attendance.  
 
Topics covered included: Higher Learning 
Commission (HLC); Library Services; CCP: 
Navigating Through the Process; Flipped 
Classroom; CCP: Canvas Q&A from a 
faculty perspective; Mental Health Concerns 
in Today’s Classrooms; and Canvas 
Studio.  
 
 
 

 
Fall 2024 Term 
Fall term classes are made up of the following modalities.  There are 308 sections for fall 2024 
before drop/add adjustments.  This total does not include CCP courses offered at the high 
school.  
 

MODALITY 2022 2023 2024 
Online Courses 43% 52% 53% 
Face-to-Face Courses 42% 33% 33% 
Hybrid 11% 13% 13% 
Virtual 4% 2% 1% 

 
Online = Asynchronous learning method conducted entirely online; there is no requirement to 
access a class session at a particular time.  
Face-to-Face = Students meet in person for the required class time 
Hybrid  = Classes meet partially face-to-face and partially online 
Virtual = Synchronous online course; specific time/day requirements for students to connect to 
class via Zoom 
 

 
 
 
 
 
 

Dr. Erika Goodwin sharing information about HLC’s upcoming review 
in April 2026 at the Adjunct/ CCP Faculty Development Event.  
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Campus Activities | Academic Year 2024-2025 – for students, staff, and faculty 
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Student Affairs Summer Retreat 
The Student Affairs Department held a summer retreat on Thursday, August 1, at Central 
Campus. After a team-building activity, the group had a brainstorming session entitled: 
 

Policies | Procedures | Document… Where are gaps within Student Affairs? 
 
This exercise was meant to bring any issues to light. As we prepare for the upcoming HLC visit, 
gaps within documentation and website verbiage need close examination. The group was 
unanimous in agreement on the importance of consistency, clear messages across the board, 
improved customer service, and the cohesiveness of a unified TEAM.   
 
 
 

Accessibility & Learning Services 
 
Learning Services (LS) 
As we close out the term, Tutors/Coaches have had 100+ tutoring sessions with students since 
the start of the Summer term. Since there are fewer students enrolled in the Summer term, our 
tutoring demand is less than during the Fall or Spring terms. We were able to offer approx. 85 
hours of tutoring services available each week to students (serving both campuses and online 
students) during the Summer term. 
 
Levi Jones, SSCC 2024 graduate and Academic Coach, will be leaving us as he heads off to 
Morehead State to pursue his Bachelor's degree. Levi will be missed. 
 
Working with Academic Coaches on developing and launching short tutorial videos on a 
variety of subjects specific to Math and English. We have completed 6 videos thus far and we 
are working with Marketing for branding and editing before videos are posted online. Four 
videos are now available on the Learning Services web page. These videos are designed to help 
students “brush up” on subjects quickly and can supplement our tutoring and coaching 
services. 
 
 

Accessibility Services (AS) 
There are currently 20 students registered with Accessibility Services, with several other 
students in the process of registering.  Twenty AS exams have been proctored in the Summer 
term. 
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Ryan Hall, Learning Services and Accessibility Coordinator, is working with Cathy Zile to 
audit Canvas to identify accessibility issues in order for Canvas to be accessible for all SSCC 
students. This will be an ongoing project. A Zoom meeting was held with an Accessibility 
vendor on July 31.   
 
Ryan continues to attend the Ohio Secretary of State's Accessibility Advisory Board meeting 
monthly, with the most recent meeting on August 2. The Board is helping new leadership move 
forward. 
 
 
 

Advising Center 
The chart below gives an overview of how many students Academic Advisors have had contact 
with during July 2024.  
 

 
*NOTE: These numbers represent the number of student appointments—planned or spontaneous—in  

July 2024, including face-to-face, ZOOM, and over the phone. Some numbers may be duplicates.  
 
 

Financial Aid 
Financial Aid Paid through August 5, 2024: 
 

Federal Student Loans:  $1,963,451 
FSEOG:    $97,093 
Federal Pell Grant:   $2,186,286 
Inst./Foundation Scholarships $223,584 
Trustee Scholarships   $206,777 
State Aid    $218,471 
 
In the month of July, representatives in the Financial Aid office participated in the College 
Funding Program put on by Ohio Means Jobs and SSCC, had a phone discussion with ODHE 
Great Minds Fellowship, and attended the NASFAA Virtual Training Conference. 
 
 
 

 
MONTH 

NEW: 
TRAD/NON-

TRADITIONAL 

NEW: 
CCP 

TOTAL 
NEW 

RETURNING: 
TRAD/NON- 

TRADITIONAL 

RETURNING:  
CCP 

TOTAL 
RETURNING 

TOTAL 
ADVISING* 

 
JULY‘24 

 
55 

 
37 

 
92 

 
154 

 
59 

 
213 

 
305 
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Records | Registrar 
Amazon Career Choice School 
This Summer semester is the third term with SSCC as an Amazon Career Choice-approved 
school. We currently have 11 students using the Amazon funding in tuition benefits.  
 
 

Testing Center 
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The tower's capital expenditure is scheduled for Controlling Board approval on August 19. Due 
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Ohio Code Scholar Program 
A professional development day was hosted at the Central Campus for all participating 
teachers in the 2024-2025 Ohio Code Scholar program. Dr. Josh Montgomery and Amy 
McClellan led the day's activities for the 26 participants as they reviewed the curriculum, the 
project, and the financial responsibilities of the participating schools.  
 
   
Workforce Development   
   
Truck Driving Academy  
 

 2022/2023 2023/2024 2024/2025 
JULY 15 43 8 
AUGUST 25 14  
SEPTEMBER 15 25  
OCTOBER 23 17  
NOVEMBER 18 22  
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Communications and Marketing  
 

 
Recent Southern State Appearances – Communications Activities  
Since the last report, Southern State has appeared in the following media outlets: 
 

• Press Releases 
 SSCC Theatre announces its 19th Season (Wilmington News Journal, Highland 

Co. Press) 
 SSCC announces honors lists for spring semester (Times-Gazette, WCH Record-

Herald, HCP, People's Defender) (Student Success) 
 Southern State named best local community college by Cincy Magazine's Family 

Choice Awards (Times-Gazette, Wilmington News Journal, WCH Record-
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• Advertising/Print/Direct Mail:  
 June e-blasts promoting Fall Semester (Enrollment) 
 June e-blast promoting the TDA program and upcoming start dates for Summer 

(Enrollment, Workforce Development) 
 July e-blasts promoting Fall Semester (Enrollment) 
 July e-blast promoting the TDA program and upcoming start dates for Summer 

(Enrollment, WFD) 
 Clinton Co. Fair ads 
 Adams Co. Fair ads 
 Fayette Co. Fair ads 
 2024 Clinton Co. Progress Edition ad/article 
 High school sports ads for McClain and Lynchburg 
 2024 Summer Issue of Cincy Magazine – Best Local Community College issue 

(Enrollment, Relevance and Excellence) 
 Engineering ads to help drive enrollment (digital ad and web ad with local 

media outlets) (Enrollment) 
 

• Social Media:  
Facebook: June Data: (Enrollment, Relevance and Excellence, Student Success) 

 Impressions: 44.1K 
o Yearly Impressions: 395.9K 

 Reach: 24.3K 
o Yearly Reach: 100.7K 

 Content Interactions: 1.7K (+83.2%) 
 Followers: 6.1K 
 Link Clicks: 284 
 Total Post Reach: 10.5K (+148.3%) 
 Post Engagement: 1.5K (1K%) 
 New Page Likes in June: 20 
 New Page Followers in June: 38 
 Messaging and Conversations Started: 114 (+147.8%) 

Facebook: July Data: (Enrollment, Relevance and Excellence, Student Success) 

 Impressions: 101K (+156%) 
 Reach: 73,970 (+219%) 
 Content Interactions: 475 
 Followers: 6.1K 
 Link Clicks: 264 
 New Page Followers in July: 36 
 Messaging and Conversations Started: 21 
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potential current/future students stating they would have been there had something else not 
come up. Community Action/OMJ is interested in having the event as a series in the future.  
 
Everyone's a Recruiter Workshop—Campus Visits 
Attendance: 12 total (11 in person, 1 via Zoom) 
Faculty—0 
Staff—12 
Program Overview: There was a solid turnout for the second session of the workshop. We have 
developed a list of "potential tour guides" who can be used as backups when there are 
scheduling conflicts.   
 

 
 

HUMAN RESOURCES 

Security 
The Highland, Fayette, Clinton (HFC) Safety Council provides our tri-county business 
community with quality programs addressing occupational safety and health, worker's 
compensation, and risk management education and information. Gary Heaton, the College 
Security and Emergency Response Coordinator, attended HFC meetings on May 1 and June 5. 
He also attended a virtual meeting on Crisis Response in Higher Education (sponsored by 
SOCHE), the first two sessions of SSCC's "Everyone is a Recruiter" series, and the 2024 Annual 
Ohio School Safety Summit in Columbus, Ohio. 
 
Since the last report, Mr. Heaton has assisted the Highland County Sheriff's Office with traffic 
and crowd control at SSCC and Great Oaks graduations, as well as attended and monitored the 
AOC Annual Ceremony. He has also completed a Multi-Agency Radio Communication System 
(MARCS) project, worked on upgrading Automated External Defibrillator (AED) pads, updated 
information and renewal to the Naval Post Graduate School & Center for Homeland Defense & 
Security’s secure website, and investigated various incidents and performed routine security 
checks. 
 
 

 


